City receives a complaint or

code officer observes
The complaint is generated and A code officer is assigned to the

a violation. .
given a case number. case.

(Anonymous complaints

are NOT accepted.)

Excepting immediate public
If violation(s) are found, a safety concerns, inspections
Compliance Order is issued. are typically conducted w/in 2
weeks.

At the expiration of the
Compliance Order, the property
is re-inspected.

The case is closed.

compliance is the end result The violator and/or property
which ultimately benefits the owner is advised that future
property owner(s), as well as violation(s) may result in the
the neighborhood. immediate issuance of citations
or other legal action.

If the violation has not been
corrected, an administrative
citation; administrative hearing;
or criminal action may be
pursued.




